
©) TOMfUTU

©.©) wsuTugnauvi © : nniigmiafniiJWViat^a^flfnn^nficntfn^iuvmvia^'M ©©<»
i _ %> i

wamiL'WJJvlisavis/nwpiajJwiwailwamiwww^viU'jafmsjaTMafU'WJJiwjj

©.to) wg^Tuaiwruvi lo : nniaflvhiiw'UN^aiflmasa'ariaafu/nBWnijmiuYravm'Wvl ®©

i %j . i v a/ | av«=» i o d

sunaavu (u/uimEJ-STU cn© ua*) masjtbsnwmmasj'im-a isasn ©

la) ■jsasnrivifni.mifm

is.©) wsuTuaimjvi © : ©£ vi.ej. lo^bmi - ©d ijj.ei. ia(£b^ 

la.la) WSUTUfhmjvi la : la tt.fl. lacTtoto - cno VI.El. ladrbb

m) ^d'julufmwnm'ufmi.nenmjwfmu
O QJ *=J I «=» QJd

- NfUTuenmjvi © : ^<uL0'3‘Ug<ui?i <^o%
v

naasiaEjawsuTu iiflinsjmlcyvn I'uuwu wii.C'Ufmww^viiiiapmsjaivian (RAM: Random Access 

Memory) ivimwjj iwaiJiuib^ilisfiYiBfnYiniTi^nuWnimawwQiwa&a^nijmnuyn^vffiQW ©© lias 

^nrjaflQnimwaVwawpmnnii&nflsfaijmnuvnwsnw ©© w,e\bs?lYiBfnwnn3ifa*iufla$flaajw'n«a,3 

rnavi&nniflniuuniiwiJ'ibs^viBfnvi viiauQipms'Mwam'ssfnn^n iviati’iLei'ua^awa’ntnarm 

jf'itfrmuvi'uviswvi ©©

nifumvI'uwa^i’uiQjjnwa^ufiPiavifnafi'u
nyiiawmi?bu‘hij

<u

tuwa-ntj
fnEjjJafla ^tuwsmtu

9/«al 1 luawufiTurjjj
<u

Val 1 l «)usunaasiaaOTa^wuaQu^jj iunjuiu
S u

■un-aniTmii nwmjnjanviyiniq €> u Ch
<£% - wnaaau Ivffmiisih uasvtanion

mimmnsei^a^amanwtmi'U'u

aiTjapmuwviafan

unaawiivm vimn apt <a%
i/

- siu'ueruunis'ui'um^www'j
a

viibEJf'mjja'ivmn

- dia/nvilbsmaijniwiai'umi



to

O QJ *=l | *=» QJd

- wsuTuaiwim fo : wmaw/jufl <^o%
^aasiaawwa-aTU imnrw ituiijj u,a«api,viiu.w,umeif!mua«^^fia?(ii'3fna‘L,uaTun^Tuvn'JV0i'3vi ®®

l V
%/ I.... 1^ OA=* eg *=1 <L/ O al I Q^"=»

ena Google MyMaps mawilisjna'umiiJ^'uw^Tumniuvisi.Da'ULiasmiawvnvisiTja'uilmwaiPn's
*=» i 4/ . i N a/ I qjgi i o

uasiNnaaru (uumna^Tu en® “aa-s) ’wiauibsnwrmqau'UT^

nim^Liluwa^i'ui'iJjfTU'tia'S’URfiavifnEJpm

na^awviflfiiuiijj
■u

tuwfNTU

ai&jSa?a tfflfnuwfmu
fGi 1 |

■aa^wjjfnunw
<u

d Vd | 1 6)

istmEjasiatifliiawiJsrcin'JiJ mwa-nu
9 9J

iranfhrai nwmjtunnvhnm
^ V V OiU £% - mnumia nyraaau uasHfliuusfui

9J
V

‘I’umlwni'u'uniivinwwaii
9

■uiEiewiivm vipmi
9

an% - anernmbsnaijfmenm'urm

■Lmemmml ibsaTua9i
9 9

oW ls% - riiafiTwiliKnaumiwuuufm

<s0 matiawinflflnnTwytnvilatJfiJib^'m (anuTu ® tia^)9

tla-3 fm'wwj'unfniHuIrmvn^LviPiI'u^aaenifnji.viPilwafmfiii-jis'U'uu^Daiiiulfn? 

vn-uviflMfia?m?i'ui.viPl (Helpdesk) Da^aiiln^TUvn^vtfn^vi ®®

iiiiNmuaTUia'j'jntiM'jnjj^nfii'iffli-aw'ugnwa^uasiil'UPmsjal'JvimJisfm 

(awe) (wuaTumiilistC'u)

Cunem/mi vnviTwa)
(tuvL^!?... .................................<vt0.'=!??.c'J

(awa)

Qftd

................ (wtiwimcy^ivifnn'uma)

Cunfrn'vm nwm^yfipvbifvs)

(™..1?jI.... iwau^Sfl**??!1?*......



^J
L

r

(awa)

Cunmanuiuvii
(tuvl.V^...ifiau*?J**!???*?.........

I' w <u <uyj3jn£jt,vigi mfina^annwinfltmaj^naa^ijaa b isau aa w&mjtfnw'ivifrimjAua lAaswiumj'UflHn

pniuia-5 ©



(niahmii'dituinimm^ ivtfmiinqjnii ‘zsmjTfiintynrzvhfjv uazftmjiVEnvny)

fawemuanmjvi © nnssnrjafrnjJwwata^iJAfinnia^nflfhijn^i'uvmvijn-av? ©© warm mu
V 1

ilisffaionnwflauw'uwafiwanniwwifaviibawiiua'ivmnmui.wu

©. afUfmsjanmu
9 QJ

*) 0/ 0/ d tfH 2/ 2/ d 0 0/6) I d Q/d d

ImJawu wauvniwailwmuiuiJViinvisiwnjmnniilmjw^i'uwiufmfma'SVi'mTflfm
9 ^

wm nniawvhviuafla'mfm niTuuwn^auaweimiw^iuufm mi^wvhuwumniiiftmjmim viluw'u
<U «/v 2/ i

vnu lua^inwauw'nwaiuqa^wijmibsanwlmaanW^iutwvignnvifnEi anuninamnutfeualmtl'u
9 <U

O 2/ 2/ oil/ VI 2/ I ci d O O 2/ , Q O/d d I O

aTinmnn uasenunsflAuvniiaumiwa^niilwaenmwi.y] awnlviniiilfiijw-nuupmuasw'jfi uuutn
9J dvj

u.asiil'ussim
aEhVbnwiu ainnniwwjunwnmviflTiutaBAauwQiwaimflu'ltJaEi'miwifi a-awatw

d s' d d ©2/ 6) d 6} 2/ qA M I I . d o/d

waurniwasviumiKmmttnuinTinniwwmuuii.ilu'asEJsii.iaTU'iu lufnuiiflwaiiema^woniTiJ/jtJW'n'u
Ha/ i d . d d o «) a/ d <h | d a/d d i a/ d a/ d d Hi . d o/d H a/

IwaanuilisaviB/iTW vnlmnwijqjvnnniiJ/]iiw3iuvicmi inwnawwwnw vt'aaaialuenuiiflil/jijw^'mw 
fl^uinvn-jfmunliiilcyvnW'ananTij I^^lilenuninynUH^nn'a^wlapiauvniwailMuvimm'u 
maWanuiifliasfuwan'milaamiilgu'mnwTm uww'satfa^nwvmwiU'j'uilisu'itu fhvhWfmaw?a 
00jjwii,^0‘flvi3j,vi?iu,vi'u^nmDmilm‘W0'3i,a'Mn^ei'it!-3i'U'M6!ifi/qj3Jin'Wci^Lil,u0n^‘uu‘an gfaviTUfnU'nuviu 
0in3jdipfcii,50'30'3lil0si^0'3^0rm0^eiii‘5'3mJ‘3i!unait'uil^06i 111 wftuu^m^anqwa^iawamilu^udaiunu 

a'lnflfpnw^nemimw'u w,?j0fiinn‘3<iJii:L2<u€-3'iJ2'uS'3n,uviei,Tui,vif5iI‘ulfi0em6imvipi 

eiTuruiuvmvranvi ©© Iwwr^aatJflaieiuiJw^flauYniwaiviumnuaylueiiun'nuimvicmY) ©© 
wuiienunimwuibsSvis/nymiiYmnuTia^flauwQiwai^f^wani^www-avi'inEJFmua'ivmn (RAM: 
Random Access Memory) viuadiwu si Vila d GB Imilu ©b Vila ©b GB wnuaiwu WTjaTUfmiliuu'U 
fhlwiuuauviu'iHWw'Hijumimuibs^visfnwflauw'Jiwai^vmftawiuflialuffaijmnuviwijn'avi ©©
S' d £ | o a/ d* d qj d* d* Od ^ ci d* 2/ da/o/

Iwam'swwwwnhawQnua'ivianmuiwu to luamiw^iuunTji.gi^mfmsyswm'a wuofumiiJisiSii
91

i 2/ |

Iw^iTjawQnuwwatawamimmbs^vismwflauwiwaflwaniiwwwwinawTiu^vianmmwu IwEJWuafu
9J

miibsiuulwaanuumuusfnrjamal^unmQuiQutfauaw^nfmu.asmviuwWnfimihviu'iBYtosMfu
v , ’

o d&)d q/q/oq/ d o/ d di a/ | d a/d a/ d a"

miemdawriuyimaUi R0 tjwaimemwenumiwnmmvi ©©wvmwmuuwiJgiiw^iuw'jaflau'vniwai 
viMiun'ismuibssivis/nmia'j rT^'u iswwa^iuW'mataasrniwufisuilawaTwaWuiwTTwTia^mw'SYi

9J

(Likert Scale) 3nvi!'iiii03J0'wl^0inn'naiii'300^0fTUoilij0i.R‘3it:,MU,aiiiJi^in0W0l^0Hii5;i,ii0ii^5vn-3ei0^
<U 9J

viiviJJiseiJjmjafTwwwja^^a Iwuri emwiwviiman (phwfiEi emufi uasiaaas) u,asvhfmviw?i0iivm?ifiw 
uimaiiflTwaMwninu iwaf (Wilcoxon signed-rank test) vtaswuuaaiflty o.ocniAdthtfuawamfaiflrisw 
^wawowa'iuQamianijn^Tuvn^visn^vi ©© mayiiitiwa'liJ

b. smJmiwaufmfni>mifm
9

to.©) Q'mwumiw^wun'iiuaswii.uunniwiiaaa'UflEuautiwTJO^flauwTiwafwantf'n'u'l'uuwas
9

a'ju^u&nwsfnumnuvn'avismYi ©®

b.b) ibsenwnunuiuitasgnu^umaua^uiuflaufidiwaiwasw'uu'UfmmuibsjfiviBfnYv vifaum
s«C^U0^,3'U'!iJ0'3Vitin00mi0oTM0n'M0^(?i0'3T,'«I'uni‘50onm'urm

b.cn) shumw^munniawvnviinatniu^vmnwnu'filwfmia^inmjafuniTU'aiau'u uaswii.u'ufm
9J

a/ 1 2/

www^mmwQnuvmnimnwuwiawua^ wi0wviiin0Tu^^^mjw,?j0Tyni‘5iliistCii



b.ct) aanimmmtjaiyaafliisjwwatafl'atbsavis/nwFiaNYtai.flaivmmiflA^vmyfliiijanvmn 

iwmflmiasj^ujumiai^afnnjj^walavm^Tnvitjpiainil^^ntjfiasjtniflaffllflTUfmiwjj
9

tbsfivisfnmaQisEJsmn
lo.ct) a^tlnasiQi.PinsMwaai^^fmuM-awaMwEjHisi.ilEJUQsvn-jeitiw Iwuri aafimw-naan (piiiasa 

pmun uasfaaas;) wfamtJaNaismniawiNwyiaMflaWNiwiTViTja'amflfvi (Likert Scale) iiasvhfm 

vi^ieiauvn-jeiaSuuua'UfjkaMwiinflmai (Wilcoxon si§ned-rank test) Maiillam'fiauflinuuwnw'u 

iia^pmjj^nalsi riau-vm-s miiwinbs^vifsfi'm iiasihiauaflawa^tnanii^tln^nuvmvia^vi ©©
<u

mavniueialiJ

m. pmua-JEnnuaj
9

\ a/«=» € 1/ 6)1/0/ I <=» 6 di cu I

Gn.ffl) mipiiiaaatjflma^iimja^aijvniflaiasfla^sailvimmnnflaijiruflaiifiia'wnememnifi
9 9

■ a/ i

wsj’UisflviSriiTiIpiamiwwnwiiQEjfl'Jijj’fliviani.'wsjiwsjUviia'hJ anaiimavnlei asfla^Hmn&fldwivmn 
WfluasTulw

9
v i ,

cn.io) miwflwwtbEJflinsjqnviamwmwNqnmiiwa^KflinyThuiEyuasfld'ijmmid uja^'inimenni 
amil'uasiwa'jHFiajJwiwafi.'wail^'upiii^niiaai'j^ai.'ua^

Gn.en) nniaanutjmtjtjany^fiinijw'v'iata qswawanituntfaflirnwWfliawaNmnwntJisjgMmiawfM'i'u
9 9

u^'aswa^SaTUTuananu'wljj'iJinaui.n'uliJ u.asananu'MH^a^snjjTjai.'tiiM^a^a mrijmtl'Ufl'icnsj 
whivimifl qswewfriastjmuQvramifliMumiriawairaaflntnsjibsnatJW'SEJ ^nvfwuwaufm^w'iTisffl

O <=S 6) 1/ ^ <=y 6) iSdd £»Ck ci a/ «=» 0/6" €

wamianrwflrijjriwaw qswowqnmnmanwnsmivmanwviivmisaiu wajjastnawaawsainniini.pirisjvi 
WwinvmaiimamWlala^'iEj

ar. wa^'iiTaua-mu O.ifaiJljj'ituuaswtoflWflTW)
9

©:.© tmBmik
©) HfmaanuAJU umjainaFmjJw^aktia^'uaaini^n^aTun^Tuvn'JViaQ^vi ©© ^anmw

9
1/ i

tJ^aviSfnvipiajj'WQiwailaafmwpii^vriiiEjpmjj’ijivianmjJiwjj ttutu © uima'ina uasthltMantna 

aQijjwwala^tJfiainia^nfla^ijmiuvmmn'W ©® thuTu b© na
9

b) aa^vnmaitja^tjn^iuvn^vm'Kyi ®® viwTuniiniiaaamiaQdiaiwiimwmbs^visfnw
*/ i i a/

laEimiwaw^miiEipmjj’anviafH'Wjji.wjjlw'laiDfmi'wsj'Uis^visiiTwTaafmwaW'jvi'U'JEjpmu^nvian 
iwsjiwjj a°TUTU b© mla^

stb

©) umjaiiQaaiiJJwwala^a^iiflainia^nfla^iTn^iwmvia^vi ©© wafmmmbs^vitifiTW
9

£/ i ■

PiajJWQiwaflwEjmiwaW'JvruQEjf'msjqnviam’wjJi.lisj SfldijjaiatjflairtuvimJmauYma^m'jiaiT^ vhW
9 9

aijmar3iiT3ijmjalfiflTurQmi,a«3Jf!iflifi'm wiaiJwamitHtJQitfinsmasu.iJawawa'UJ
<U 9 ^

b) aajjvniwaira^nijnmvnwa'^vi ©© vflafuniiiwij'iJisflvisfiiMlaEjmiwaiwvm'jEJf'mij^TMan
i a/

wuwu mbsaviefnmnnTm anuTsnwaua'uaMamTi 
'naifmasanwa-a

O/^ M l/o| O 6) 1/



6n

<£. itosfojwIflWUiemillflTU

£.@) YhHvmiitfaflinimwalafla^flfnni&nflffitfn^iuvmviswY) ®® waniiW'rmflaim'aiwai 
vilfliiinnimwil^avisfnmmsfnsji^ru^waniiiifiiiswfliiiJwwalalilWan-aa'HwaiJisnaijrm 
^nmyrmmuilisavisfn'MHnuyif'wainiyn^i.yifil'uIaaan^eimvi^a'u6! rialil

£.fo) ani4n4i‘uvn<m?n4vi ®® £Ipia3J^i^ai'M£I'Uii;ayi5fn^H'UPiainil6Bi'uiJ2'u^'3n‘U'5neijniii ‘bialxma^
i %>

laaaamiaflsm^iJibsijnMwaawaflaiJWiiflaflvidvimi.vi'u
dr.en) ifluuuQvmvmsWwijIvmvmia^nuT.u&nflsnijn^iuvmvisn'Svi ®® vhnimLaanHmamsjhj

ibsfiYis/nyraawajjwQi.fflaiYiCiaylvfaa^fijniiK^iufoflaqtf'u
<u i

\ qj qj o qj d d 6) | c» ay«=» , aJd

£.<& \j,flfnn??i4nflenun4nuvmvifn4vi ®® jjpmuaulufm'Uflun^'TuiTBfni u.asenjj'iimJjjtiW'nu 
iTBnTfl^aai'jn^im an^a-a uasjjibsavm/nmnnm!

mnaiviw : ®. ismrihvityfm wiauwa^u is iia4 uasiiai.eiuau'uiflw ® iia-a
to. isjmrfiuityfmwww luraiKmjwlEmnty wawarvu m ila-a u.astfaimiaii'u'jflfi ® ila^
on. ImhiaiumiOisiSwupiFia aBunatnaaaiaawimlpmila^asmlDa^wa^iu Mamin ® vruiniK«Tw A4
■us s

uaslmnu ® mhfnsen'w A4 wa ® wswu



fawemusnmjvi k> niiamhu.mj&aifliiutfsefariaeiimfnatu^nun^ivwiwia'^Yi ©© eha Google
> V I

.... <=ao 6) cs d <u o d , e i a»

MyMaps maanunaflinijasA'jfH'UfmiJUVisi'iiamiasfmsiwYnvisiiia'U'ibs'awanflmuasa^riagii'u
/ I v a/ . Q>"=» I O el

(uuuriEmu an© *00-a) wsambsnwrm'aasj'im'a ixa^vi ®

©. aTUamsanmu
9 a/

i i a* i i a/ i

6in<un'3n,uvn^viai'3^ ®® dd^aaimvbiwfafl uAjfumnaiaTJvi au.^an©: mavhbsjjifu
■u 1

ffl^li' bb emwi danfmuas^'ariaafmnjj £b inarm uasimvmtfmifl u,ilgNmnai>aTJVi au.dsrb 
inaviibsami cdi an -am c^m W1TW31 ijanmiuas^naafmTiJ ©gL nami (“tfasuei ru tlm © tjjtnau bdrbc^) 
T^aiSadnmnaain^viiaianauanfmviiaa^naaii^iJUYiflmilgM^nei'mramj dn'umn'uvnwcmvi ®®

a/ € v ' 1 47 1

aswa^inamsimmsmvfifniumwawniuuniifluviuuauwianJfmbwiu'uauaipmviiaa'anaai'va 
qdmviflMaasnmilvifl ^TUfUTuvn-avifwv) ©® Mfujja'uvmiaH^ii'Q'urm^'uvisii'ua'uaimiaas 
^riaainwnatuviflwa^fnun^nuwn^vign'avi ®® Vn b mJeu iQ»jfi^i,€unm0AYhvisi{!amlisJTw 

aipmuasiMnaeii'n (umma^nti m© ‘aa-a) vnajJtJisiQPifmflauim^
d d d ‘ i 8/ ^ i

nm^uvisiAjauanfniviiaa^riagiimasnmaflvhvisHCiainbBnwanfniuasj^riafHm
umuma-sTU an® “oq^) wsamJisnwfviiqajJiiT^ aswa-ailisenuaiunijfnmiwuaTu enuuivm Oaiimeifluas
fftjjqp) uaswVn'tiawi'u Ma^atfniuniangmmnantfa^uasiiaasiaaflwamifl'H'uua'iu mauijJiHaflvh 

lanemibsnaunm^uvismauanflniuaseMnaeii'i-aviia'insj'nj'uvinsmuibsnwrm'Bajj'im'aija'aanfm4i a» i a/ i ,
^^■a/ay's'a/eo i d <u <u «=» o«y a/e* <u o M a/ a/

vnaa'anaan-a'uu*] lfl00i'a0'9enimuwiflwnw'9imn£u?nun^wmvi?n'9vi ®© vufljjniiaflvnVmen
1 H ^ a/ a/ | e w ®) w qj o d I o i a/

aan^linwijj N^aiimmiJisnwwwiJUfyvnlu^uflawa'anmaflYnvisiija'inbsnwanpmuasfi'anaai'i'a
(UDUina^TU an© ^a-a) vii0jj,ui»QWfm'00jJum'9 i'U0'90nrmn'90irm‘Mi0?('9n06!i‘3i'3 a'lasjuaiflaQfvu
iiaja^anadymatnama-afyu vnHmflflnnjjmjem r^usjn'iasfnjjmrwn^aauainw^fnwjfnijn^'ni 
ymyrnn-avi ©©lei uwma^annmDincuefTun^Tuvn^vijn^vl ®® iflmwa'mwutfasnaia'uvmaa'wu

V H I

annfnwdnajjjjfNi.vh'U'u nn^flf^ldaiattfiiaauaafllflmawavfqsanuunlflQiiuijaifl'iivila
s <u

2 i a/ d v <l/ o d . a/e el i a/ , i . a/ i a/e

jwnaainwwa^niiamflnvisiija'uinsnwanFmiiasgi’anaai'u (uimna^TU an© ^a-a) niamJisnflfm

annmmsm'ulrii uwuw^aaulauvilflammlmn'u WinaaanaaflwwwiawmwhaiWl'u
a* a/ i i

uvjwi'masfniNfhaiJiJfi'a anifaa^?niniau?ifl3w?ilflw4uiiJuumiwuwanaiami,£is;u,w,u,fifn,wfha

w'uaiumiiJi^m'u^HfiwiLitn'm^n'iiun'dqjvn riirinviin'unwwiiQwaiijmnuvii^vifn^vj ©© 
uia^'dnHaal'uiiJuiJ'uuwumaa'ula'U^na Google MyMaps rii0ajmvm0Mfl^0imiwi0^n'aeiii'aiI'U‘] 

vnaajinjinaaaaaeia'u6] da^iilnaHma-avia ^iieifl-apnjjfnwwaViJu
K*n»tMnimffMfajMte •>%« v>st
*sr»tj
«iWaN&ftW&W«<Sfah«K>

#S **»•»*< *WS «•**»*» . 
©tfwsSw^w-wfmfw^f 
0lhW>>vr»4illl firtlh 4 ^ «...

«>»V#f©U •'fctt ! f

Qtnu't&nov

© «#iw»»i?«hwk (tut

pmiviajj uanaind a^aijjnimelanwiQwnsneiuanpmvilaS^fiaeiin-jviwa^fm'lw IflamiiaaniMtm'iru
Tiaiia (Layer) ^^asJviil’Mfnuniairuaiaiivilai^n'aeifi^'Wpi'a^fniaPiviiviiii'ua'U'Ui^npianf’niaas



Storiaam* (umjnsH'iu cn© ■da-O riiajjibsTwnniqajjihi^flaanwma'U 1101,11 ChJisaviB/nw uas
9 | ^ a/ a/

asflinwanniiJfutbmwiiNwnnni'nnniHuwuw^anaiaiivmaa'W'uannfnwcinajjjja'WSjaEJi.fliJ yf^'d
,1 f 9 9J 9J

luisusvi © asfl^Lmmniaflvmwumanflniwasa'daain^awsHi.iJeNmnaiciw au.drcn©:

la. a^mmaiifma'iimifm

to.®) i^iujufmanimifm wiajjiiinimasBavhiianiitfasjaaiflniuasfhriaafiwPMaEj'fntj'l'u
«u u

a^ijfm'uvmvifmvi ©©

b.fo) wiiaaamasrinEJfn'wanpmuas^riaain'a (IwymviuwH'ijruvifvwnVia^'unTMrinawiE))
is.cn) aavmwuifoaauWiia^anflniviiaftoriaain^fnaWnijfm'uvmviai'avi ©© TflEia'Hmnwnjjfiaaj

8/ %J %> S

Tia^anflnivila^riaain^snijvinnvmfl wiajJ3msmnaasii000vmi,{liAvfaiiJ0TU anatna-aiJiuili^
9 9

wfMuniwviniviuAWfMufnYdnalwwi^niiMflai-a

an. fmajEUEnmiai
9

cn.©) nnia^uunanflniviia^n'asin^tflaWfinwr'na matlnjjnWismnaauaafllmmiimaatilau
9

O d, ci %! <U 6j 9/cJ 2/ cy £<J £%' I a/ c» I

anmuviatwaMiiaaa'UfliniJfinwa*Ivmri'u I'uawfnmanflnivnaeunaciin'a vnfmanianannnnvmna 
ImmjjmaiasCiflinjjflanafl^fminn a'uaiaml.aw^'iiLil’uaipmvila^riaeiii'jmaifTu

9

cn.b) nniisnjwneifnat'Ufnyifina mm£tainsjflanmfla0uamjm a^ana^a^iJiiJiJi^nfllmi.w'uw^
9 ^ <U 9

aaiilamantfaawaWwi^mjvmwa^anfl'iivilaa-afiaafi'aal'j
a/ i

cn.cn) mimvmflwtiaija mimmialflaan^annilia.nvraa^anfmviia^fiaeHm uasaiiSaTuiu
•u

a/ i

wuTia'WasjavhmnsaiJ IwjJinvila'uaam'uliJ

sr. wad'niana-mu (wtotJljnwu.asrtfaflnMi'i'w)
9

a:.© miBmm
flnniaayhuwuw^anflniu.as^riaain^fnatush'urm'uvmviai-avi ©© aia Google MyMaps 

a°TUTu © liwuw-3 fhilisnatJfliaanflniiAasa'Sriaaim aniJTU <Po inarm a^uumiluanfmwnanfla 
a°nuTU cnc^ inarm anfnicfrurm'u anuiu ^ inarm anfiniaiumlisaw btutu cn inarm uasetoriaafu 
aniiTU d: inarm

sMs aipiM
V 6) *=9 I 9/ «l 9/ QJ cS I QV«=» I O «=»®) is&aianhjnniisnjananiwiafNnaamvifla^nnyu'uvin'uisiflnni'flaiJ'ijni-s saa-aanniau

9 9

’Ui'uaan'jniaaas! £o
. \ o/o d | o/«=> o I D , 1.9/ | o/ci i o

is) miaavnmijavUisr^anfniueit^naenm (imuma-nu cn® “oa^) wiasjilisiwmniaijuni'a
ifiuhJaEmijilistfiYio/inw nrma-s uasiiluisuu



ct.ffl) sn'urmwmvm'Kvl && mMiW4aiflniuasfi4ria?m^,uiilu\Juaaij'ta,u wiaiflilfiTiniauau <« <ui a/ i i

EiiviTunii^naEiami.asja'uffii^^'ua^a'iPi'raUfi^^naeifn^fiiaW'Tun^n'uvn^vicnw &&

ctr.fe) nii^iuiinnimjtfn\binwnnWaij\m4Tia4a''ifimij,as34n,a?iri4 Hnenemen uass
^ ^ i av

jjitos^viBfniNinnSwu
(tr.cn) uhwm\jutumitfflvmwuw40,u*| VilaiiluwiJUiJiiWvi'uia^i'u'lu^npi'unliliJisjEjnwl'wniJ^i'u 

vi tnejQTfa^CTaliJ

vnnaiviw: ®. ismmtntyn'n wtouNsmu b ila-3 uasifawftjauinflfl ® ila^
to. ramrihvitjjmmffu uaaismjwawty inejunsmtu m iia^ u.as'iiaiauaiivjflfl ® ila-3
cn. Wwnafum^siiimjflfla asunariafma&fliflnTfmiatfflafiiihiawsM'iu ‘Ui'uaarm ® mnnisei'm A4HJ S 1

uasiliimu cn vrunnissaTu A4 wa ® ra^iu



ila^ mi^mm^Huimivn-3i,yipMaS?nii?imyi^am,3?ifn'3‘5s;mju,a'3eiiafii'ufm‘3vn'3iviPiI'uIa!i 

fmamvifi (Helpdesk) ®®

©. aiilvmnrmuasjivmwa
9 9

simvmMaSemmuyifl cmn-n'uvn-svmi-svi ®® S/mnavru-Wcnmy f!a fmru'Q'urm 

S^^viiau^'uni^f'ntnaiJn'jdLyi^I'uIaSen'jfi'umfi nun^fniwaiunuasjfimisi'U'Ufni'iJTUiJi'Jismi
9 9 9 9

i V

snmiiYimi?isifl?0iha?m?imvif,i ^fninwwwmi fliaunajjcHmyun^inwiflajj'W'nwaifnEj'l'u
9 9

i v

®® (Hardware) (Software) uasnmiistfifm'ltm'u
f V l i
ay d d ay | d ayd 5* 6) 9/ ^ d 6) V u i d <s> ay ay o ay

vnu maemnsi'U'Ufmilfl'UPi'JimpiabivimmaacnienjtviPilvin'Utn^Tuau6] rna lua'SrmaTunrru 
vnwsmvi ®® KiihililaEh'irjmf] fincqa-3 u.asSibs^visfn'wsusifl

<U 9J 9

ujagntmuwa^nii^afiJufniivmiviflluiTiaSaiieimvifl gbu^iuqstfflYhiruvfnw'i'u 

wa^imniijniln^uvmvia'Kvi ®® (wei.m®©) Iwais'unaasiaa^Fmjjwa'jm^af'U'uifm Hu 
mineHwnqaamflla'jflau’WQi.wa? nii^aWamflfamsiJiiniiibKwaaiAauwnwfla'rtmm Zoom

9

ifluwu maHwa°'iinamii6fniJn'3i'uvn-3Vien^yI ®® Ci,u'u^nliJ^wa°n'U'3afmei'3mviPiMfiS?m?i'uiviP!
9J 9J

ay i

(wvi.via.ffl®) Wfl'iimimiwahl aimjru wanuQamiaimwMaSaniamvifl aMjmwnwaltJaua'ivm'iviu ^
smiwmjau maWflnuhjmijniJvishwi'uia'Wa PNua^i'jWm'ul'uuw'u/nvi^a'lilu

/--------------------\

ebwiiijmmn 
wtu wei.m®®

v____________/

/-------------------- \

warn®®
jjtruvinlim-3
wvi.via.®®

v____________ /

/--------------------- \
wvi.m®®

Cinjruvin'lnJfi^
wivrunvi

wfuwflsflau
9J

V _________

C ‘ >
mmhvi

wfuwwoau
91 ,

amu'ufmwiuvi
shu-nula-aua 

v.____________ z

qonnisDTUfmwim’Ufnitii^w'uasi.'M'utwin m'ivla'3,u^i,uas,lwfufniDlfmvn'5ivniiMfi£j 

fmecut'vif’ia^^wiiiTO^a'uvia'iati'u^aui in-api^anaSpnijjaniil’UPia^'uafumi’ulm^am wu mad 

niitbswjaa'uUmdw'u ?-3aTU^iuana‘lji?njjn,3rawvi0njru^njJiEhafi7UiviflMgi£j?meruivif,i'l«vruvi'3'3v!
9 ^

uuivn^nniunticyvntmuawuasiilunm^mviijivijnunuTAaw^wnimmaiJYimFitf'u Line maW
is I I

HuIrmvn-ji.vifll'uIaClcmffui.viPina'u ain'uii^HeiQwiiivii'ij'U'wn^inl'u/navi^ manmia-s uas/ 

vita inurjuiiiianwmari^iuwanii^iuimmbsaniAaiJ aaiVUnensj nrsunilfyvnt'ija^Pi'u 

Tflautnvn^nanitfnasvnlmnflfltyvnoniJ^ wu fmiiaruuifml'unsniwaifTU dit^nubJaVivn
I 8/ I

rnmncn^nUifnavi^ itfuru <Otyvnvl?mjjj'i'u,vioiHfn‘3H,u1m‘3vn'3i,yi0l<uIa8en,56i'utvif3iljj,<0ia'3
ay

TnaibsaviBfi'm njja^anaviilmria^niulu'waT.aunw^afii'ulfmvn^ryifil'uIaaemerurviPi pmuu ifoafu
9J 9J

rm\Ji»iflTj^'lmei‘uauuQPiwi?ruau,,uipiw1'Ufmw«j,uifn,iiH,u1nT3vn^i,vifiiI‘uTa3em?ruivif,i Iwamsafu 
isnjiJidNUBTUijffmvn-JtviPil'uTaaaiifi'uiviPi vhMijIni^vmkviflluTaS'gmeimvimiJultJaa'n-a

a/ i i

Ci\b«?ivi5/iTw ■uanam'u awnnstfuvlnibsnwuasanwniilw'ijf n'mwafnTufvnipmjJifiENuas
iQiJcmflinfasja\bsna\jfmYta'i?cimfl!]naii?jJWJj'w,u

9 9J 9J
a/ ay S* S' d © ay <jy ay 9y dC) gy w H ayd d

fliiiJivnwimviflMaaenmuvimvmmaiwuimuefanmflanvramw



la. vjvnifiinnlAmflinsjflfl/^aia'ua uastfasnnfmanmnfliimiaminvnmnUi

lo.ffl UYniflTlSVI
v «-» | *=» M v<=s <=* qj a> ^ <r a i
w^aitjniiilmijmflffnwutmmnniiiivniaflnii^aTuii^niym^YiflMa&aniamviPi mm 

animaW^ntJ^mim^afmfnnivramfllvilaaaniamyif3! tunniijfniiaflnninii^avimffm 

vn^iviflMafmniamvifl'lfl I^aenjjniasmlemKcinpinj'na'jmi^n'bnl^ wu
<| u

isimmTJafim?niivmivifllijIaS'cmcmvifl (Helpdesk Management System Vila 
Helpdesk) ifiuimtjmmiluquana^aivifimtjimiamlvmqflfmflfyvn iqiifvaflifliavmiviflMafj 

smmiYimia^flniwnjjviwTjaTinjin'mawa wwlwimiemmr^^jnjjpmsjpluvi'unvilaeifiTusimi
11 v V

Wulmila ilisinanlil^a cn ‘jsuuaaa mu

©) immlvnisfaniifl^iawafuniTulni'a (Service Request Management System) ifiinsuu 

mquraiifniawaiiimTulmsqinifoaimifm ua^nnvm^pmviauvnj'ivilaeim'usimiiWtilm'a Vila
u

fniawmiWuimi
s

la) ^mniivmnmLmafllvmfi (Automation System) ol'U'jsu'imatHf vivh-nil a 10 van'll

v <\

tnnnTibsmvflfi vnmilumaivm^miu^awaamtih ii:a<ua^L?tuaanLi‘u^'unHw,tjafua1mi^0'U'u<umii
u u u

fl'aenainma^ vnnultjnii^afminn'jmivia'ua ^masa^’amia^afmlni^Mnmanvmivi 
wmaTtfa-3 waltl
u

en) is’U’uitantivfuasiia^Tuwa (Analytic System) tflusmtm^nujnvJNaniiWufnm
■ nd ®) ■ «=ki *=* I QJ I Qjc* QJ

vifmmfm^imu^uinjiiw'iri'a mvinni/'ln vnauwufjuwi^*) iqajvuaijmaiiymibsqflfrmaTu 
uln'vsIwa^nu'unifl'unEJi.Fila^Piau'Nqiwaflw

is.ts imqpniupiw
qinnnrsifivismmw'u NTiafiini?tJisHwmmfmwmnni?WiJinnivmiviflMa0?m?fmvif,i

U ^

<sua'3ci'ry,n'3n‘uyn'3Viei'3'3vf ©® l)fl0niiHiiiniifhtnmmqw0fminnTKmiYiFiTijIa8«m?i'uiYif,i vnCi 

maHmiWtjImivmiviflMaljanimivimricfaafmlnnialulilifoaflQimimiaa mwpmajasenn
u

nmfq uasihbs^visfiTw ImiltAiJflimmQvmniTiiivnii

ISUUITBfimUU sto

ls.cn mema
w^aitmiiibaijvtiaiaimmnvmniimmiimmta^aimfni^vmiviAWiaScmeimvifl
u

mani^Walnnivn^aMaaan^amvma^aniln^nvivmviemvi ®® Tflatbsnauifoa'jsaiuaaa minu

an ISUtl MU

®) immfvmqflniifniawafuniTiifrm (Service Request Management System) SNsnimn 
fiiflnfawafmlmivramaMaaaniamviff fhvimmmhviwfuNfl'flaii ua^mii^fn^iwa^mvi'U'iv!

•u

wfuwmfau uasa'umcimvruwfmsjfltJVi'uivilasisi'msmVlwtjIm^lmifi iula-a ni^w'ii'UTjmi uaneifa was
u

amna-as

is) smimiTWi^iimmawl/UNi (Automation System) ^animn^uvmaifa^afu'u! fm 
lalaaapiI'uvmana'ijnjqj'nJ'jjiawl (Artificial Intelligence: Al) uasu^fl^fmusimrii^afmlmVlijnifU 

vitil'uairmj^Ci^aual'uiii'U'ui.i.an vilawanaiaansa^afmlniiliJa^mviilhviwiiJWi^aijttmialmvI'u
•u <u

niTtjaTimlnn'jmi.viflw



en) «uininrisvusiMiEM'iuHa (Analytic System) ^enimnuei^waeiitlniiN'ulnii

T/uiiluuucnim mvimivln vifauwunC Iwa?mjiira0iu,un«nufl'Q'3nsnviniviiiPillpi' nEJiwau
u <u

H _ di /=l| | o/ , q/<=» «) !/ « o d, e «vi 9/ 9./

nawmna iiawiMuibsjjifti yjyvugnimnuaflwisiflmslvitnmiaiuuniuuiiaw^a^flajJiirciwailflFnEj

b.s: tfa^nwviaimnmJmasinnvimnUj

mawnniiwwunisiimwwafiJijIniivmiviflMaSgnieimYif'i i^l‘um‘3<M«iJ<un'3i:Tj\j'3n<u6lv?aJ
<u

qWiitiuwa^witJfmusiminNiflaQintmNaHisijmnflfliisjfimndiJ^sinbsaYiBfnmnnYfaw
V V u 9

a-jaiaTjafiiisja'uiPiiisi'Ml'MPi'uEjmnMatlfii'jfi'umf’i^Sil^ei'uniinn'um'jmmii.i.eiKPii.i.ais'U'u ifiuvitHntn
9 <u ui a/

Haiims tin un^^r3iaeia'um‘5vii'3i<u‘ija'3‘3s;mj^ll'iAi^jin5'u

cj I M 8/0/

cn. wavifnemaaeiTu

en.®) ai'umi'uvmvifnw ©© Sisuuu^Tiafuulmivn'JiviflMaoema'uivifi waWl'uniilimfn? 

vn-jtvinl'uIaaemei'uiviPii.i.asmi'ufvmviiviainiufis'UPifiinivii'ji.vinl'uIaacmerui.viPil^iaa'i'jS
9

*U*5«3vi5mn
a/

sn.te) vhHaa'truwa'u isasnn uasviiVmim fonis\numiflaf\j\j?mivn^viflMa8?m?mivifl
, ii i a/

x Co i 9/ 6)9/0/ el 9/ o/ | Q/ I o 6) 9/el i e «=* ef

cn.cn) m<u^<uupi'uumj Ivmwua'u*] vwa^niTwmnvii3\biJib^niivn-n,u Lviaj<U‘32icsivi5m<vM3jnnEJ'3su<u

eL ehlnVifmjja'H'sa

ST.®) ?sas^ailuniiHtJiniTai'H,aflT!uTfla?m?imvimj03§htfmiyYmvisn$vi ®® aAa-saimfijj 

Ui'uaarmiaaas mo

ei.io) taivi'uiyl^n^cii'un^itjvii^vmi^'n ®® vmmj TjaftJijIniivimviflMaSemeluviflwiussiJ'u 

ua^'!iaTu\j1niivn'3ivif!iMa8?ni?i‘uivifmaKiIpmu,W'3na1aw'a,5«uu1jj'w0'im,ni8mj«jJin uiaiViismj 

flniwwwaMflaHjJiflinmja^imvi (Likert Scale)

tfimai^aftJiadi^a^i^nfm^mtnnfla^iaailufliiiiai'Svmilisnii
(awa) ^.....y}yZ^D.....  (w9jafum‘3il‘5Ki,2u)

(tntmnvii vnvitVia)

(tuvI.V^..... ^au^Ty*?!?^.........vi. piV^?.^..)

l&^iaaamian^afiJiadiw^iui^naii^i'Wunnfla^^ntifliimilualwnibsni'a
9J 9

/ ^ \ ( v\l J /\ .9/0/0/ O/ eJoo/ »

(s«a) ....... )...".I.L....................... (winflinj^nvtmmjmia)

Ounnriim ninmjqjfyivfain‘3)

(tuvl.^>... iwau.^l r|Wino»us ^ p| VsZSac4 )



mmiiro

(tuyl.^.... ......................................

: ®. iTO'uwa'STU te na-s ua^aia'uai.anfifl ® ma^
to. isamiuinjniimpw uasj'jsimjraEminj wauwa^iu on ila^ u.as'uaia'uaianafl ® ila-3 
on. IwwTOftimnbuS'U'uaaa asinaiiaaufmaiailraLia^aaa^a^a^iu Ui'uaafm ® winiseiTW A4 

u.aslmn'u on mhfvssfl'm A4 wa ® wa-^TU


